Outstanding Service

Maybe it's the fact that you're greeted by name. Perhaps it's because you merely mentioned a favourite
dessert and it appears after dinner without asking. As you cool off with chilled towels upon return from a
shore excursion, you just know something is different aboard Celebrity.

With nearly one staff member for every two guests, Celebrity's personal service anticipates your every need.
In your stateroom, outside by the pool, in the AquaSpa®, anywhere at all, at anytime, our onboard family
goes the extra mile to ensure every aspect of your cruise is just the way you want it.

Combining traditional European hospitality and warm engaging service, Celebrity's service is consistently
top-rated by experts such as Condé Nast Traveler.

Here are a few special people who will help create a cruise designed just for you.

Your Personal Concierge. Part Master Of Detail. Part Magician

Impressive. Memorable. Unique. It's what every cruise should be. Even more so when your cruise coincides
with a special occasion. A birthday. An anniversary. A long awaited reunion. Or even a marriage proposal.
The Celebrity Personal Concierge is here to handle all the details. To work magic. To ensure your special
moment is unforgettable.

From making special dinner reservations to recommending spa services. From buying gifts to procuring the
best table in the house. Your Personal Concierge knows the secrets to making it all happen. Want a bottle of
Perrier Jouet and two crystal flutes delivered to your room at sunset? Done. Would you like a private
photographer on hand to capture your special moment? No worries. How about rose petals strewn across
your bed one romantic evening? Then let your Personal Concierge work magic.

To contact the Personal Concierge prior to your cruise call 1-800-242-6374, send an email to
celebrityspecialservices@celebrity.com or simply meet with your Personal Concierge once onboard.

Butler Service in all Suites

A Celebrity exclusive reminiscent of traditional European service from eras gone by, guests in all suites enjoy
such luxuries as assistance with packing and unpacking, full breakfast, in-suite lunch and dinner service,
afternoon tea and daily evening hors d'oeuvres. Also included is complimentary espresso & cappuccino,
shoeshine service, and delivery of requested board games.

Luggage Valet

Luggage Valet is a service we offer to help make your return travels as carefree as your cruise. The last
evening onboard, you can receive your airline boarding passes, luggage tags and baggage claim checks. The
last evening onboard, simply place your checked bags outside your door. We'll take care of the rest. From
our ship, to your final destination airport - your luggage will be taken care of. And you won't wait in line at
the airport for your boarding passes, because you'll already have them. Hassle-free travel. Designed for You.
This service is available in select ports and with select airlines only. Ports: Fort Lauderdale, Los Angeles,
Miami, Port Canaveral, San Diego, San Juan, Seattle, Seward and Vancouver. Airlines: Air Canada, Air Tran,
Alaska Airlines, American, Continental, Delta, Jet Blue, Southwest Airlines, United and US Airways. Airline
participation varies by port. Consult the Guest Relations Desk onboard for specific port qualifications and
additional information. An additional fee will apply.



